UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA THU TRI Péc 1ap — Tw do — Hanh phiic
S6: 47/QP-UBND Thue Tri, ngay 08 thang 7 nam 2025
QUYET PINH

Ban hanh Noi quy tiép cong dan tai Tru sé Tiép cong dan xa Thu Tri

CHU TICH UY BAN NHAN DAN XA THU TRI

Can ctr Luat T chic chinh quyén dia phuong s6 72/2025/QH15 ngay 16
thang 6 nam 2025;

Can cur Luét Tiép cong dén s6 42/2013/QH13 ngay 25 thang 11 ndm 2013;

Cén cu Nghi dinh s6 64/2014/ND-CP ngdy 26 thang 6 nam 2014 cua Chinh
pht quy dinh chi tiét thi hanh mot sé didu cua Luat Tiép cong dan;

Céan ctr Nghl dinh s6 141/2025/ND-CP ngay 12 thang 6 nam 2025 ctia Chinh
phu quy dinh vé phan dinh thAm quyén ctia chinh quyén dia phuong 02 cp trong
linh vuc quan ly nha nude cua Thanh tra Chinh phu;

Can ¢t Thong tu s6 04/2021/TT- TTCP ngay 01 thang 10 nam 2021 ctia Tong
Thanh tra Chinh phu quy dinh quy trinh tiép cong dén;

Can cir Thong tu s6 02/2025/TT-TTCP ngay 25 thang 6 nam 2025 cua Tong
Thanh tra Chinh pht huéng din thuc hién mét so ‘quy dinh thude linh vue quan
ly nha nude cua Thanh tra Chinh phu lién quan dén chinh quyén dia phuong 02
cap;

Céan cir Nghi quyet 56 1666/NQ-UBTVQHIS5 ngay 16 thang 6 nam 2025 cua
Uy ban Thudng vu Qudc hdi vé viée sép xép cac don vi hanh chinh cip xa cua
tinh Hung Yén nam 2025;

Theo d& nghi ctia Chanh Vin phong HDND va UBND xa.

QUYET PINH:
Piéu 1. Ban hanh kém theo Quyét dinh nay Noi quy tlep cong dan tai Tru
s& Tiép cong dan xa Thu Tri.
Piéu 2. Quyét dinh ndy c6 hiéu luc ké tir ngay ky.

Piéu 3. Chanh Vin phong HDND va UBND, Trudng cac phong, don vj
thugc UBND xa va céc ¢ nhan, to chie dén khiéu na1 t6 céo, kién nghi, phan

anh tai Tru so Tiép cong dan xa Thu Tri chiu tragiriheiirhi
o
A

Noi nhin:

- Thanh tra tinh;

- TT Dang ty — HDND x4;
- Lanh dao UBND x4;

- Nhu Biéu 3;

- Luu: VT,VPH




CONG HOA XA HOI CHU NGHIA VIET NAM
Doc 1ap — Tu do — Hanh phic

Thu Tri, ngay 08 thang 7 nam 2025

NOI QUY
TIEP CONG DAN TAI bIA DIEM TIEP CONG DAN

CUA UY BAN NHAN DAN XA THU TRI
(Ban hanh kém theo Quyét dinh s6 47/0D-UBND ngay 08/7/2025 cia UBND Thu Tri)

1. CONG DAN PEN KHIEU NAL TO CAO, KIEN NGHI, PHAN ANH TAI
TRU SO TIEP CONG DAN XA PHAI THU'C HIEN CAC NQI DUNG SAU:

1. Néu rd ho tén, dia chi hodc xuét trinh gidy to tiy than, gidy uy quyén (néu
co);

2. Co thai do ding muec, ton trong déi v6i nguoi tiép cong dan;

3. Trinh bay trung thyc su viéc, cung cép thong tin, tai liéu lién quan dén noi

dung khiéu nai, t6 céo, kién nghl phan anh; ky hoac diém chi x4c nhan nhiing néi
dung trinh bay dd dugc nguoi tiép cong dan ghi chép lai;

’ 4. Nghiém chinh chap hanh néi quy tiép cong dan va hudng dan ctia ngudi
tiép cong dan;
5. Trudng hop nhiéu ngudi cling khiéu nai, t6 cdo, kién nghi, phan anh vé mot

ndi dung thi phai ctr nguoi dai dién dé trinh bay noi dung khiéu nai, t6 céo, kién
nghi, phan anh;

a) Trong trudng hop doan 6 tir 5 dén 10 nguoi thi cir 1 hodc 2 ngudi dai dién;

b) Trong trudong hop doan co6 trén 10 nguoi thi cir thém ngudi dai dién, nhung
khong qua 5 nguoi.

6. Chiu trach nhiém trudc phép luat vé néi dung khiéu nai, to céo, kién nghi,
phan anh, cua minh.

7. Nghiém cdm viéc loi dung quyén khiéu nai, té cdo, kién nghi, phan anh dé
gdy r6i trét tu cong cdng, xuyén tac, vu khéng, de doa, xtic pham co quan Pang va
Nha nude, nguoi tiép cong dan, nguoi thi hanh cong vu.

8. Khoéng mang theo vii khi, chat dé chay, nd, chét doc hai va céc phuong tién
nguy hiém khéc, céc loai cd, bang bién, khu hiéu, tranh, anh, loa dai, may anh, may
ghi am, ghi hinh, tré em, stic vat; khéng sir dung dién thoai trong phong tiép. Khéng
tu y vao cac phong lam viéc.

9. Gilr gin trat tu, vé sinh chung.

10. Hét gio 1am viéc, nguoi dén khiéu nai, té céo, kién nghi, phan anh khong
duoc & lai Tru sé Tiép cong dan.

II. CAN BQ, CONG CHUC LAM NHIEM VU TIEP CONG DAN PHAI
THU'C HIEN CAC NQI DUNG SAU:
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1. Trang phuc chinh t&; deo thé cong chirc hodc phu hiéu theo quy dinh.
2.Yéu cau nguoi dén khiéu nai, to céo, klen nghi, phan anh néu rd ho tén, dia
chi hodc xuét trinh gidy to tuy than, glay ly quyén (néu co); c6 don hodc trinh bay

rd rang ndi dung khleu nai, t6 céo, kién nghi, phan 4nh; cung cap théng tin, tai liéu
can thiét cho viéc tiép nhan, thu 1y vu viéc.

3. C6 thai do dung murc, ton trong cong dan, ling nghe, tiép nhan don khiéu
nai, t céo, kién ‘nghi, phan anh hoéac ghi chép day du, chinh x4c noi dung ma ngudi
dén khiéu nai, t6 cdo, kién nghi, phan anh trinh bay.

4. Giai thich, huéng dén cho nguoi dén khiéu nai, t céo, kién nghi, phan anh
chap hanh cht trwong, dudng 16i, chinh sich, phap luat, két luén, quyet dinh giai
quyet dd co hiéu luc phap luat cua co quan co thdm quyén; huorng dan ngucn khiéu
nai, t0 céo, kién nghi, phan 4nh dén dung co quan hodc ngudi c6 tham quyén giai

quyét.
5. Yéu cau nguoi vi pham noi quy noi t1ep cong dan cham dut hanh vi vi

pham; trong trudng hop can thiét, 1ap bién ban vé viéc vi pham va yéu cdu co quan
chirc ndng xur ly theo quy dinh cta phap lut.

1. NGUOI TIEP CONG DAN PUQC TU CHOI TIEP NGUOI PEN NOI
TIEP CONG DAN TRONG TRUONG HQP SAU:

1. Nguoi trong tinh trang say do dung chat kich thich, nguoi mic bénh tam
thAn hoic mdt bénh khac lam mat kha ning nhan thuc hodc kha nang diéu khién
hanh vi cua minh.

2. Nguoi ¢6 hanh vi de doa, xic pham co quan, t6 chue, don vi, nguoi tiép
codng dan, ngudi thi hanh cdng vu hodc ¢6 hanh vi khéc vi pham Noi quy Tiép cong
dan.

3. Ngudi khiéu nai, t6 cao vé vu viée da giai quyét diing chinh sach, phap luat,

dugc co quan nha nude co tham quyen k1em tra, ra soat, thong bao bang vin ban va
da duoc tiép, giai thich, huéng dan nhung van cb tinh khiéu nai, t6 céo kéo dai.

4. Nhiing trudng hgp khac theo quy dinh cua phap luét.

IV. THOI GIAN TIEP DAN CONG DAN:

Thoi gian tiép cong dan vao tat ca cac ngay lam viéc (trir cac ngay nghi 1&, thir
Bay, Chu nhat);

Thoi gian cu thé theo Quy ché 1am viéc chung cia UBND tinh Hung Yén.

V. Céan bd, cong churc lam cong tac tiép cong dan, ngudi dén khiéu nai, t6 cdo,
kién nghi, phan anh phai thuc hién nghiém chinh N&i quy nay va cac quy dinh khac

ctia phap luat; nguoi c6 hanh vi vi pham, tily theo murc d§ s&€ bi xu ly theo quy dinh
cua phap luat./.




